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Customers with an AT&T BGW210-700 router may experience the inability to port forward and 
remote access their system due to a glitch in firmware version 1.6.7.  
 
This is a new issue and is still ongoing with AT&T - customers are recommended to contact 
AT&T for the model to be replaced with a different router.  
 
https://forums.att.com/t5/AT-T-Fiber-Equipment/ARRIS-BGW210-700-1-6-7-firmware-update-ha
s-rendered-all-port/td-p/5613301 
 
For further information please read the thread here confirming the issue and contacting AT&T 
for assistance.  
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