
 
Technical Guide 

Locating your DDNS 
 
In order to update your DDNS we will need to know your current DDNS. You can find this is info 
in a few areas. 
 
From your phone or tablet - SCW Easyview or Guarding Expert 
 
Step 1: ​Open your phone app (SCW Easyview or Guarding Expert) 
Step 2​:  Hit the menu button (3 lines in a circle) on the top left corner 

 
 
Step 3:  ​Select “Devices” 
 



Step 4: ​ In the devices menu you will see a list of systems added to your phone.   You should 
have one labeled “SimpleDDNS”.  Note in the example below the “scwdemo” is our demo DDNS 
domain name.  

 
From your NVR/DVR Display 
 
On the local display of your recorder follow the steps below 
 
Step 1:  ​With the mouse right click and go to “Menu” you may have to login with your password 
after 
Step 2: ​ Click ​Configuration​ and then click ​Network​ on the left 
Step 3​:  Click ​DDNS ​near the top 
Step 4: ​ Check the section labeled “Device Domain Name” that will be your DDNS domain 

 


