Store More 365

Stepping up the storage game with robust
and reliable surveillance.
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The Problem

When you're trusted with the secure storage of your customers’ most valued
possessions, you rely heavily on robust, secure and reliable 24/7 surveillance.

That was certainly the case for Kristan James, owner of Store More 365, a
brand-new storage facility in Wauconda, lllinois.

First engaging SCW during the early construction phase, Kristan and her
husband wanted to get ahead and put a solution in place so they could
confidently open by their planned date of Spring 2023.

Providing the people of Wauconda with extra large units, wide drive aisles,
and RV, boat and auto storage, they needed a complete security system,
custom designed and built from the ground up. With no prior knowledge or
experience with security systems, they chose to engage SCW based on its
industry-leading solutions and proven track record in delivering easy-to-use,
customer-focused solutions.
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The Solution

Working with SCW team member, Brandt,
extensive design and planning phases
were undertaken to consider all key
requirements for the storage facility.

The solution would focus on delivering a
secure and scalable camera system that
could be used across the entire facility
while still on the same platform.

Brandt designed a full system to cover all their needs and gave them a clear
projection of what they could expect through the use of site maps. The
solution provided them with a single platform to manage all the cameras,
streamlining the overall system layout and design.

Through a number of revisions, the 28-camera surveillance system delivered
included:

21 x Warrior 8.0 - A Fixed Lens Mini Bullet Camera with Active Deterrence
Lights, Speaker and Mic.

5 x Warrior 2.0 V3 - A 1080P 2MP Fixed Lens Mini Bullet Camera

2 x Archer 2.0 V2 - A 2MP Long Range, Low Light Bullet Camera with
Motorized Zoom and Focus
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The Solution

Using our Imperial line of NVRs, the system
also included:

1 x Imperial 32 v2 - A 32 Channel 4K NVR

4 x 12TB Hard Drive - Rated for
Surveillance

2 x SCW 16 Port PoE Switch with Extended
Transmission

4 x SCW 8-Port POE
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The Result

Navigating the challenges of launching a new business, Kristan James and her
team at Store More 365 were in search of a security solution tailored to their
specific needs. After nearly a year of collaboration, SCW, led by Brandt,
successfully delivered a 28-camera surveillance system meticulously designed
to meet the unique security demands of the Store More 365 facility.

The system was not just about the number of cameras but about ensuring that
every corner of the facility, from the extra-large units to the wide drive aisles
and the RV, boat, and auto storage areas, was under surveillance. This
comprehensive coverage was essential for Kristan, ensuring that her
customers' valued possessions were always under watchful eyes.

Kristan shared her experience: “Brandt has been a beacon of support
throughout this journey. His dedication to understanding our needs meant that
we didn't just get a generic system; we got one that was tailored for Store More
365. It was evident that he was more of a consultant than a mere salesman.
The equipment we received was top-notch, and the value for the price was
unmatched.”

Even post-installation, the relationship didn't end. Brandt continued to offer his
expertise, ensuring that Kristan and her husband felt confident in their security
setup. Kristan added, “The level of customer service from SCW, especially from
Brandt, has been exceptional. We know we made the right choice.”
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WHY SCW?

When you're trusted with keeping valuable items safe and secure, you
you need a robust, reliable solution that's easy to use, and easy to
access.

With decades of experience and excellence, we understand how to
deliver trusted solutions that are easy to install and even easier to
use.

SCW services, supports, installs, consults, designs, and develops
end-to-end solutions tailored to a client’s needs, and is flexible
enough to let you decide which offerings you need.

Built to last

SCW sells only commercial-grade equipment. This equipment is
specifically designed for heavy use and scalability. With a large
facility and extensive coverage required, the equipment installed
was designed to deliver all day, every day.

Scalability

The systems available from SCW are designed, not only to meet the
client's immediate needs, but to also be easily duplicated if Store
More 365 chose to scale.
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After-sale service
The right equipment, combined with free, US-based, lifetime tech
support, made SCW the perfect partner for Store More 365.

Over 4,000 Five-Star reviews, with an average score of 4.9, say

more than we can about the standards of our business practices at
SCW.

All of the cameras installed for the project included SCW's
standard 3-year warranty, with the ability to extend to five years.

Page 7


https://www.storemore365wauconda.com/self-sto

o SCLU

Get Started

With customised,
customer-centred surveillance
solutions.

Our promise of world-class customer service and
technical support is central to providing you with the
best security available, anywhere.

Learn More
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